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Outlook 2013 Junk Mail Options
Exchange Online Protection reviews your incoming messages that come from outside our mail system and will quarantine items that it treats as spam or move them into a Junk Mail folder. You can add additional levels of protection using junk mail options within Outlook 2013.
Set Junk Mail Protection
1. Select your Inbox.
2. Switch to the Home tab in Outlook if necessary.
3. Click Junk, Junk E-mail Options
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4. Select the desired level of protection on the Options tab and click OK.
	No Automatic Filtering
	Only addresses in your Blocked Senders list are treated as junk.

	Low
	Some junk mail is treated as junk.

	High
	Most junk mail is treated as junk.

	Safe Lists Only
	All external mail is treated as junk unless sender is on Safe Senders list.


When Junk E-mail Options are set, detected junk is moved to your Junk Mail folder.
From the Junk E-mail Options dialog box, you can also manually add or remove addresses from your Safe and Blocked Senders list and block all messages from selected international domain addresses.
Marking Messages as Junk
If a message comes into your Inbox (or other folder) that is junk mail, you can use right-click the message and Block [the] Sender. This will move the item into your Junk Mail folder and treat future items from that sender as junk.
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Marking Messages as NOT Junk
If a legitimate message is treated as junk, you can choose different options to allow future messages from that sender or system.
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	Not Junk
	Moves message to Inbox and prompts to add sender to Safe Senders list.

	Never Block Sender
	Adds sender to Safe Senders ONLY

	Never block Sender’s Domain
	Adds sender’s domain to Safe Senders
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